
 

Privacy Notice (GDPR) – McKenzie Friend Services 

Effective Date: 21 October 2025 

 

Data Controller: Nina Baker  

Contact: ninabakerconsulting@gmail.com 

1. Who I Am 

I act as a McKenzie Friend, providing lay support, guidance, and assistance in legal proceedings. I am not a solicitor 

or barrister, and I do not provide legal representation or regulated legal services. As part of my role, I collect and 

process personal information to assist you in preparing and managing your case. 

2. The Personal Data I Collect 

I may collect and process the following types of information: 

- Personal details (name, address, contact information) 

- Identification information (date of birth, proof of ID if needed) 

- Case-related information (details relevant to your court matter) 

- Sensitive personal data (e.g., health, family, financial, or criminal matters if relevant to your case) 

- Communication records (emails, messages, notes of discussions) 

3. How I Collect Data 

I collect information directly from you when you: 

- Contact me by phone, email, or online form 

- Provide documents or evidence related to your case 

- Engage me for McKenzie Friend support 

 

In limited cases, I may receive information from third parties (e.g., your legal representative or the court) — but 

only with your consent. 

4. Why I Process Your Data 

Your personal data is processed only for legitimate purposes, including: 

- Preparing and managing your court case 

- Providing lay assistance and support 

- Maintaining records of communications and case progress 

- Meeting legal or ethical obligations 

 

The lawful bases under the UK GDPR for this processing are: 

- Article 6(1)(b): Processing is necessary for the performance of a contract or agreement. 

- Article 6(1)(f): Processing is necessary for legitimate interests (to assist you effectively). 

- Article 9(2)(a): Processing of special category data with your explicit consent. 



5. Data Sharing 

I will only share your data when it is necessary and lawful to do so, such as: 

- With the courts or tribunals (as part of your case) 

- With your legal representative or other support professionals (with your consent) 

- Where required by law (e.g., safeguarding concerns, court orders) 

 

I will never sell your personal data. 

6. Data Retention 

Your personal data will be kept only as long as necessary: 

- Case files and correspondence: usually retained for 6 years after the conclusion of your matter, unless a different 

period is legally required or you request earlier deletion (where lawful). 

 

After this period, data will be securely deleted or destroyed. 

7. Your Data Rights 

Under the UK GDPR, you have the following rights: 

- To access your personal data 

- To rectify inaccurate or incomplete data 

- To erase your data ('right to be forgotten') 

- To restrict or object to processing 

- To data portability (receive a copy in a structured format) 

- To withdraw consent at any time (where consent is the basis for processing) 

 

To exercise any of these rights, please contact me at ninabakerconsulting@gmail.com. 

8. Security Measures 

I take appropriate technical and organisational measures to safeguard your data, including: 

- Password-protected digital storage 

- Encrypted communication where possible 

- Secure disposal of physical documents. 

9. Complaints 

If you have any concerns about how your personal data is handled, please contact me first. 

If you remain dissatisfied, you have the right to lodge a complaint with the Information Commissioner’s Office 

(ICO): 

www.ico.org.uk | Tel: 0303 123 1113 

10. Updates to This Notice 

This Privacy Notice may be updated from time to time. The most recent version will always be available upon 

request or published on my website 

Nina Baker Consulting 

Date:  21 October 2025 


