
 

 

 

 

 

McKenzie Friend 

Terms and Conditions 

 

Jurisdiction: England and Wales 

1. Parties 

This Agreement is made between: 

The McKenzie friend, Nina Baker and 

The Client, together referred to as “the Parties”. 

2. Purpose of this Agreement 

These Terms and Conditions set out the scope of the services I will provide to assist you as a 

litigant in person and define our respective responsibilities. 

3. Role of the McKenzie Friend 

I am permitted to assist you in court proceedings in accordance with the judiciary’s 

guidance on McKenzie Friends (Practice Guidance: McKenzie Friends (Civil and Family 

Courts) [2010] 1 WLR 1881). 

My role is to: 

- Provide moral and practical support; 

- Help you organise case papers; 

- Take notes during hearings; 

- Quietly offer advice and support during proceedings; and 

- Explain court procedure and process in general terms. 

 

I am not a solicitor, barrister, or legal executive, nor regulated by the SRA or Bar Standards 

Board. I am not authorised to conduct litigation or give legal advice as a lawyer. 

 

I cannot: 

- Speak on your behalf in court without permission from the judge; 



- Sign or file documents on your behalf; 

- Act as your legal representative or agent; 

- Handle client money or court fees on your behalf. 

4. Fees and Payment 

My fees are chargeable for time spent assisting you, whether in preparation, meetings, or 

attending court. 

A written quotation or invoice will be provided before work begins. 

Payment is due in advance. 

Late payments may incur administrative charges and statutory interest (8% above the Bank 

of England base rate). 

Fees are non-refundable once services have been provided, except in exceptional 

circumstances at my discretion. 

5. Your Responsibilities 

You remain the litigant in person and are solely responsible for the conduct of your case. 

You must: 

- File and serve all court documents yourself; 

- Make all applications to the court; 

- Ensure all information you provide is accurate and complete. 

You agree to treat me respectfully and to comply with all court rules and directions. 

6. Confidentiality 

I will keep all your personal and case information confidential and will not disclose it to 

third parties except with your consent or where required by law. 

You acknowledge that electronic communications carry inherent risks and I cannot 

guarantee absolute security. 

7. Limitation of Liability 

My services are provided on the basis that I am not providing legal advice and am not liable 

for your interpretation of information provided. 

I shall not be liable for any loss, damage, or expense resulting from your use of my services 

except where such loss arises from my wilful misconduct. 

My total liability is limited to the amount paid by you for my services under this Agreement. 

8. Data Protection 

I comply with the UK General Data Protection Regulation (UK GDPR) and the Data 

Protection Act 2018. 

You have the right to request access to or deletion of your data held by me. 

I will retain your information only for as long as necessary for legitimate purposes such as 

tax, accounting, or record-keeping. 



9. Termination 

Either party may terminate this Agreement at any time by giving written notice. 

I reserve the right to withdraw my assistance immediately if: 

- You act abusively, dishonestly, or unlawfully; 

- You fail to pay agreed fees; 

- The court refuses to allow me to assist you; or 

- Continuing to assist would breach court rules or ethical guidance. 

Where termination occurs after fees have been paid, refunds will only be made at my 

discretion and for work not yet performed. 

10. Court Permission 

The court has discretion to allow or refuse the assistance of a McKenzie Friend. 

If the court refuses to allow me to assist, any prepaid fees for future court attendance will be 

refunded. 

11. Complaints 

As McKenzie Friends are not regulated, there is no external complaints body. 

However, I will respond to any written complaint fairly and promptly, and seek to resolve 

any dispute amicably. 

12. Governing Law 

This Agreement is governed by and construed in accordance with the laws of England and 

Wales. The parties submit to the exclusive jurisdiction of the courts of England and Wales. 

 

Signed by the Parties: 

 

Client Name: ______________________________ 

Signature: _________________________________ 

Date: _______________________ 

 

McKenzie Friend (Nina Baker Consulting): _______________________ 

Signature: _________________________________ 

Date: _______________________ 


